Tab 2 - Tribal PMQ.

Tribal Government Pre-Meeting Questionnaire

Needs Assessment and Deploymant Planning

What are the Tribe’s communications goals, needs, and priorities, as well as what the
Trlbe Intends to do with communlcations services?

What core community or anchor Institutions are central to deployment and what In the
nature and operations of these Institutions Is relevant to the need for communications

services?

Are there economic factors and possibly Tribally-driven opportunities that will assist In
making the business case for deployment on Tribal lands, as well as opportunities where
Tribal governments and communlcations providers can pattner.

ASTAC has an elected Director to our Board representing your community. All Directors
recelve industry tralning In telecommunications, meat four times yearly to set direction
for the Cooperative and could potentially be a great resource in directing the
Cooperative relative to your planning, Would you like the Director to speak for your
tribal entity and engage the Cooperative management team on your behalf?




Feeslbility and Sustalnability Planning

Are there specific challenges assoclated with deploying and sustalning @ communications
network on your lands?

Many federal grant or loan programs provide direct access to, or particular standing for, Tribal
Natlons and thelr entitles, ThatIs, there are federal government programs that support
Infrastructure deployment and support the aconomic, health, safety, and welfare misslons in
Native communities,” Are there any additional resources the Tribal entity may bring to bear in
feasiblitty and sustainabllity planning for communicatlons services?




Marketing Services In a Culturally Sensitive Manner

The Tribal engagement obligation provides Tribal governments and ASTAC with the opportunity
to discuss and explore ways In which we can coordinate or partner to ensure that services are
merketed in a manner that will relate directly to the community, resonate with consumers, and
stimulate Increased adoption of services on Tribal lands.

Would you be Interested In developing materfals, separately or Jointly, specific to the Tribal
community?

Would you like to review and comment on our marketing materlals as part of the development
process?

What other elements of our respective organizations may need to be engaged? For Tribal
governments, this may mean administrative planning, community service, and other
governmental offices. For ASTAC, this may mean customer service, technical assistance, and
commerclal business divisions.




Rights of Way and Other Permitting and Review Processas

There are numerous regulatory processes with which ASTAC must comply In order to provide
communications services on Tribal lands, Including rights of way, land use permitting, facilities
siting, and environmental and cuitural review processes.

Are there additional regulatory processes beyond those practiced and disclosed by ASTAC that
should be Incorporated In serving Tribal lands?




Complisnce with Tribal Business and Licensing Requirements

As soverelgn Institutions, Tribal governments have the authority to impose Tribal business and

llcensing requirements on all antities doing business on thelr lands. The form of these licanses
vary greatly, including certificatas of public convenlence and necessity, Tribal business licenses,
master llcenses, and other related forms of Tribal government llcensure.

Please provide & comprehensive list of any business and licensing requirements applicable to the
provision of the cooperative’s communications services, Including an explanation of precisely
what all such requirements entall, specific application procedures and timeframes, as well as
the governmental offices Involved In the llcensing process. As part of this process, ASTAC will
provide you with a list of existing licenses In place, as applicable.
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Chief Services Officer's Report

I, S reminded the board that

in light of the cooperative's tribal engagement responsibilities, marketing efforts were focused
on the cultural sensitivities and traditional activities undertaken in the cooperative's service
arcas. With that background, she reported that July marketing activities included distribution of
information regarding flex plans, the availability of the Samsung Galaxy S5 cellular telephone
and the rollout of the new webmail system. Activities for August included the installation of a
new lighted sign on the Barrow sales office, refreshment of the logo and ASTAC brand and the
preparation of sports posters for the upcoming sports season. September activities included
preparation of the 2015 calendar and telephone directory, the village SWOOSH promotion in six
of the nine service areas, installation of mission and vision plaques in the office and the
preparation of additional sports-related ads.

The board expressed its approval to both the ongoing and proposed marketing efforts described
by Jodi Forsland and she was thanked for her report.

Chief Network Officer's Report
I i indicated that the network

department, in an effort to satisfy ongoing needs assessment and deployment planning for
communication setvices in the cooperative service areas, undertook anumber of plant-related

activities during the third quarter
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He also reported
onrecent Quintillion efforts to begin installation of shore-based facilities to support the planned
undersea fiber optic cable project. The board expressed approval ofthe plant department's

ongoing assessment and deployment efforts and thanked Mr, Carpenter for his report.

Executive Session

A L e e

Break

Board Action on Executive Session Matters

RESOLUTION 2014-05

RESOLUTION 2014-06
0 DU S D
RESOLUTION 2014-07

RESOLUTION 2014

14-07
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Mr, Merriam reminded the board that the FCC and related entities had issued further guidance on
tribal government engagement obligations of telecommunications carriers in a release dated July
19,2012, Incompliance with the requirements of the guidance, the cooperative developed an
ongoing strategy for needs assessment and deployment planning, feasibility and sustainability
planning, the marketing of services in a culturally sensitive matter, compliance with tribal rights
of way and other permitting processes, and compliance with tribal business and licensing
requirements. He indicated that each department of the cooperative now focus its efforts with
respect to these matters,

Steve Merriam also reported that the cooperative had identified ten tribal entities that exist within
the cooperative's service area, He indicated that an effort was made, initially inperson, and

later by correspondence, to contact each group individually to initiate the needs assessment
process, As aresult of meetings with a number of the tribal entities, it was determined that the
best method of interaction with the tribal entities was for each entity to appoint the board
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member responsible for the service area in which the tribal entity was located as its primary point
of contact with the cooperative. And that way, the board member could communicate the
ongoing activities of the cooperative to the tribal entities which, in turn, would communicate
tribal entity needs to the cooperative. Mr, Merriam indicated that to date, his received letters
approving this mode of interaction from five of the ten tribal entities. He indicated that efforts
were underway to determine whether this plan of attack would work with the remaining entities.
He also asked the Board members in these communities to reach out to the remaining five tribal
entities that have not responded to numerous attempts to engage and start that dialogue. The
responsible Directors unanimously agreed to do so.

il
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[1) ent

Date: ,2014

ATTEST:
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Arclic Slope Telephane Assoclation Cooperative, Inc.
4300 B Sueal, Sulte 501, Anchorage, AK 99503

December 10,2014 RO

Mr., Howard Patkotak, President
Village of Wainwright

P.0, Box 143

Wainwright, AK 99782

Dear Mr. Patkotak;

This letter is intended to help facilitate engagement between Tribal government officials
and ASTAC, which provides service on Tribal lands with the use of Universal Service
Fund (USF) suppoxt. In 2012, ASTAC met with all tribal entities on the North Slope,
Based on feedback we received from Tribal leadership, we are amending our process to
better collaborate with you,

A number of tribal entitles pointed out that ASTAC hes an eleoted Director to our Board
represenfing your community, All Directors receive extenslve industry training in
telecommunications, meet four times yeatly fo set direction for the Cooperative and could
potentially be a great resource in directing the Cooperative relative to your planning, It was
highly suggested that the Director coordinate with you and speak for your tribal entify,
engaging the Cooperative management team on your bohalf, This would be much more
responsive to your evolving needs due to the quarterly standing Board meetings where you
oould be represented. It would also save the membership a significant amount of money.
For instance, in-person tribal engagement in 2012 cost the Cooperative almost $28,000,
Plve of the ten tribal entities for the North Slope have adopted this approach in 2013, saving
the membetship significant money better used to upgrade the network for future offerings.

If this alternative approach makes sense to you, please email me at gtove@astac.net and
confirm your interest in vsing our Board metnber aa your organization’s representatiye
for telecommunications lssues, and we will take it from there, Thanks for your
consideration of this tailored approach,

Bost Regards,

b

Stephen Merriam, CEO
ASTAC, Serving the North Slope of Alaska since 1980




Date Time Called Number
12/17/2014 10:50am 907-633-2535

12/17/2014 427pm  907-633-2575
12/18/2014 1120am 907-633-2330
12/18/2014 11:24am 907-633-3679

12/18{2014 11:35am 907-633-6422

12/2/2004 1110 907-633-2575

Tab 5 - Tribal Engagement Telephonic Record NV Atgasuk

Person you spoke with
number not in service

Katherine
number out of service
Man answenred

Henman Kignak

ring no answer

Summary of conversation’

She said Delia Shughuk is the President and she is
out of town ' ;

Number I called for Paul last year out of service
Number from phone directory - Paul is aut of town

He said Delta Shugluk is President of the Native
Village of Atqasuk and Magaret {s with corp
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™0 6
B NATIVE VILLAGE OF BARROW

INUPIAT TRADITIONAL
GOVERNMENT
Dacember 13, 2013
Charies Carpenter
S g e e
Anchorage, AK 99503
 Pear Charlle,

1 am writing this letter In response to ASTACs requast that the Native Villags of Barrow designate

ASTAC' elacted board member from Barrow &s our répresentative for telecommunications Issues,

Idowpmﬂﬁd&rnﬂw:mﬁhmwuamnma!mm Input In

gt%memwmmmmmm member
our

wammmmatmmulywmmmm

Cordlafly,

] y Executive Diractor/Preskient

P.0, Box 1130 « Barrow, Alaska 99723 * Phone: (907) 852-4411 * Fax: (907) 852-8844




January 16, 2015

To: Stephen Merrdam
4300 B Street, Sulte 501
Anchorage, AK 99503

RE: Confirmation of WTC Council member to represent the Tribé on
behalf of the Walnwright Traditional council

This letteér is to canfirm our agreement to have the existing
Walnwright repraseriiétive for ASTAC, also represent the Tribe, as
he sits on the Wainwright traditional.touncll as a member.

If you have any guestions or concerns, please contact dur office at
the phane numbers below or via emaill.

Thank you,

.
Howard Patkotak
WTC President

PO BOX 1432 * 1232 AIRPORT ROAD * WAINWRIGHT, ALASKA 99782
PHONE: (907)763-2578 * FAX) (m?ﬂd&ﬁln
Veronlca.morales@inuplatgov.con
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ANCHORAGE OFFICE BARROW QFFICE
4300 B Street, Suits 501 1078 Klogak Street
Anchorage, Alaska 99503 o Barrow, Alaska 99723
1-800-478-6409 Web: www,astac.net 907-852-7100
Fax: 907-563-3394 Emall: Info@astac.net Fax: 907-852-0006

LIFELINE AND LINKUP ASSISTANCE APPLICATION
Annual Certification 1s Requirad

Check applyingfort  [] Local Service Assistance OR [ ] Wireless Service Assistance

Varify vour Ellgibilitve

1. Complete Saction A: Personal Information

2, Complete Saction B OR Section C (not both)

8. Complete Saction D: initial, Sign, and Date

4, Attach a copy of your documents to support your eligibllity

8. Return Application and Documents to ASTAC 4300 B St, Suite 501, Anchorage, AK 89503 / Fax: 907-563-3394 or 807-852-0006

A PERSONAL INFORMATION
The person wpplying for Lifeline service MUST BE the same parsan who gualifies for tha Lifeline benefits AND Usted on the telephane bill,

CUSTOMER FIRST AND
LAST NAME

MAILING ADDRESS
Clity, State, Zip Code

*Maln” Lifeline
Telephone Number
PHYSICAL ADDRESS

City, State, ZIp Code
{NOT PO Box)

Date of Birtht Month, Day, Yanr, [ check here If service address Is temporary
(Reguired) mm dd Wy

Soclel Security Numbaer:
(Requlirad)

Tribal Lifeline: Single party, volce grada access to the public switched network, access to emergency services, accass to operator services, access to
interexchange services (uniess toll blacking fs chosen), access to directory assistance, and toll blocking {if requested).

Tribal Link Up: Includss any standard charges Imposed on gualifying low-income Individuals on Tribal Lands as a condition of Inftiating service,
Including both line extension and Inttlal connection charges. The customer will recelve assistance for 100% of connection fees up to $100,00. This Is
the meximum federal sssistance available. The supported servicas under this section do not include charges assessed for facllities or equipment
that fall on the customar’s side of the demarcation point, l.e. customer premises equipment and Inside wiring charges. Any additional Instaflation
charges or line extansion charges wiil be the rasponsibliity of the customer. Expanded Link-Up Service assistance shall be provided a subsequent
time only for & principal rasidence with a different address than the residence where Expanded Link-Up Service was previously provided,

Chackapplying for: ] Tribal Lifeline {manthiy reoccarring charge) ] Tribal Link Up finstalfation charges)

ASTACCSR!
Proof of Eligibility
Racalved and
Effective Datels):
Date:




Check alt program{s) In which you or a member of your housshold Is currently enrolled, YOU MUST PROVIDE PROOF OF PROGRAM
PARTICIPATION. This could include a copy of your benefit ID card, a copy of an eligibility letter from an authorized agency or prlor year's
statement of benefits. (Do not send originel documents.)

E12 - State Assistance Programs (If Applicable)
[ &1 - Medicald
[ 2 - Supplementaf Nutrition Assistance Program (Foag Stamps or SNAP)

(Documentation will NOT ba returned and proof will be shredded)

IFTHE PARENT QUALIFIES FOR THE BENEFITS DUE TO A MINOR CHILD, THEN MINORS’ INFO IS NEEDED AS THE "BENEFITS QUALIFYTNG PERSON®

G INCOME-BASED ELIGIBILITY
Calculste TOTAL household Income by reporting the Income of all edult persons residing in your home in the sppropriate category:
[ncoma Source . ; Amount 2015 POVERTY GUIDELINES FOR ALASKA
Prior year's Stats, Faderal or Tribal tax return OR Parsans I family/household Paveny guldeline
Soclal Security; Retirement Income A $14,720
Alimony or Child Support 2 19,920
Wagss 3 25,120
Bureau of Indlan Affalrs General Assistance - e
Unemployment; Worker's Compansation

3 45,520

TOTAL L] 40,720

7 45,920

You miust attach proof of Incoms as reported abova, examplas Include; 3 51,120
For familles/houssholds with mors than 8 persons, add $5,200
n Prior year's State, Fecleral or Tribal tex return OR fur sach addivonal person.
Most recent statemant from each type of current Income sourca(s) noted above:
= Threa consecutive moanths’ worth of your most current pay stubs = Unemployment/Worker's Compensation statament of banefits
from all smployers ® Chiid Support documentation

8 Sopclal Securlty statement of beneflts = Fgdoral or Tribal notica letter of participation In Bureau of indlan
® Yeterans Adminlstration statement of benefits Affalrs General Assistance OR
¥ Retirement/Pansion statement of benefits & Divorce Decres
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D. SIGNATURE (This section must be filled out completaly)

Plsase read the following statemants, inltiel by each sentence, and sign balow. [Disclosure Statemaent: Perjury and falia statements are
punishabls by fina and/or iImprisonment under Title 18 of the U.S. Coda.]

By signing balow, | cartify under panaity of parjury, to each and eveary one of the following:

—d. I mest the income-based or program-based ellgibliity criterla for recelving Lifeline, provided in 47 C.F.R. Section 54,408, | have provided
documentation of eligibllity;
2y 1 Wil notify the carrier within 20 days If, for any reason, | no longer satlsfy tha criteria for recelving Lifeline including, as relevant, If | no
longer mest the Income-based or program-based criterla for recelving Lifeline support, | am receiving more then one Lifeline benefit, or another
member of my household Is recalving a Lifeline benefit;
e 1£18m sauking to qualify for Lifeline ns an aligible resident of Tribal lands, | live on Tribal lands, as defined In 47 C.F.R. Sectlon 54.400(e);
A, If I mave to a new address, | will provide that new address to the telephone company within 30 days;
——5. H1provided a temporary residential address to the telephone company, | will be required to verify my temporary residential address
avary 80 days;
8. My household will recelve only one (1) Lifelina service, and, to the best of my knowledge, my household Is not already recelving a Lifeline
gervice;
7. | acknowledge that | will be required to re-certify my continued eligibiiity for Lifeline annuaily, and my feilure to re-certify as to my
continued eliglbllity will result In de-envollment and the termination of my Lifeline benefits pursuant to 47 C.F.R. Section 54.405{e){4);
8. | acknowledge that providing false or fraudulent Information to receive Lifeline benefits is punishable by law; and
— 9. Tha information contained In the application and certification form is true and correct to the best of my knowledge.
10, | acknowledge that Informatlon from this certification will be given to USAC and/or its agants for purpose of verifying that my household
does not recelve more than one benefit.

11. | acknowledge that Lifeline Service Is Non-Transferabie,

. Do you or does anyone In your househeld have any disabllitles that may Inhibit access to service offerings?
if yes, please sxplain:
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54.313 Lifeline customers MOU and additional toll charges

Lifeline subscribers recelve the same residentlal service as a regular subscriber, but at a
reduced monthly recurring rate. Thus, lifeline subscribers have an unfimited number of local
calling minutes, As for toll, lifeline subscribers, similar to every Arctic Slope Telephone
Assoclation Cooperative, Inc. subscriber, are free to choose thelr own toll usage plans through
IXCs that serve Arctic Slope Telephone Assoclation Cooperatlve, Inc.




